The following is a list of commonly used terms in Campaign Management as well as their definition.
Administrative User Login- This login will grant a coordinator permission into the United eWay back end reporting system (OPPS). 

Business Rules- Characteristics of the campaign. These include client’s rules around payment types, designation count, designation options, etc. 

Campaign Start Date- Date campaign opens to donors. 

Campaign End Date- Date campaign closes to donors. 

Campaign Team- On-site company personnel who help the campaign coordinator with the management of a campaign.  The team may include personnel from Human Resources, Payroll, Data Management, IT and Marketing departments.
Coordinator Level- Place in the Coordinator Level Hierarchy where the employee is associated. 

Coordinator Level Hierarchy- Structure which the company defines that will drive reporting. This hierarchy is capable of mimicking any parent-child relationship. 

Coordinator Role- This describes the level of permissions that can be associated to an employee that has reporting responsibilities. 

Company Level Hierarchy- Structure which the company defines that will drive reporting. This hierarchy is capable of mimicking any parent-child relationship. 

Company Level- Place in the Company Level Hierarchy where the employee is associated. 

Confirmed Gift- In a Continuous Giving Campaign, a confirmed gift is one that has been imported and the donor has logged into the donor site and confirmed their gift by selecting the confirm gift option.
Continuous Giving Campaign- Option where a donor’s pledge and designation carry over from a previous year’s campaign. 

Dashboard (formerly Campaign Status)- This is a link that will appear on the donor site for any employee that is associated with a Coordinator Role. This link will give the employee access to the reporting that is associated with his/her position in the Coordinator Level Hierarchy. This link works directly off the Coordinator Level Hierarchy. 

Designation Max- Maximum number of agencies that a donor may pledge funds. The Campaign Management system’s maximum designation is eight. 

Designation Panel- A group of designations that is populated on a single panel to present to the donor. 

Donor Import File- File that contains the necessary data to load donor profiles into the Campaign Management tool database. 

Donation Limit- Maximum number of different payment types (payroll deduction, credit card, check, etc.) a donor may select during the pledging experience. 

Donation Tracker- A tool that allows a donor to track the payout of their gift using a system generated transaction id. This id can be communicated in various ways. 

Donor Geographic Alignment- Option that allows a default United Way to be offered as a recommended designation. The displayed United Way is aligned with the donor’s work address zip code or home address zip code. 

Donor Group- A group of donors that share common business rules. 

Dynamic Variables- Placeholders used to customize the donor experience. For example, you can greet each donor individually by including the dynamic variable, %Firstname%, in the welcome message. The first name of the each donor will be populated where the dynamic variable appears. 

Functional Level- Place in the Functional Level Hierarchy where the employee is associated. 

Functional Level Hierarchy- Structure which the company defines that will drive reporting. This hierarchy is capable of mimicking any parent-child relationship. 

Investment Guide (I-Guide)- A database that holds approximately 90,000 agency records. These 90,000 agencies have been researched and found to be legitimate non-profit organizations. This database also holds details about all 1,300 plus United Ways and their initiatives. This provides options for donor choice and this database can also be restricted by business rules.
Leadership Levels- Donation ranges established by the campaign management team to recognize donors who give at the predetermined levels. 

Matching Gift- Rules used to allow your company to match donors’ pledges, such as, dollar for dollar company match. 

OPCS (Online Pledge Capture System)- Electronic pledge capture website where donors login to pledge. 

OPPS (Online Pledge Processing System)- Also known as the admin site, a site where campaign administrators can login to see raw data, run reports, and configure the donor websites. 

Option Set- Option sets are used to configure the business rules into the campaign (i.e. payment types, acknowledgment questions, designation limit). 

Record Type 4- File specification that donor data needs to be in for payroll deductions. This file is created by the company and supplied to United eWay each time payroll deductions are transferred from the company to United eWay. 

Single Sign-On (SSO)- A donor login process that includes the company IT department populating an icon on their intranet. Authentication takes place when the employee logs into the intranet.

Unconfirmed Gift- In a Continuous Giving Campaign, an unconfirmed gift is one that has been imported and the donor has not logged into the donor site to confirmed their gift by selecting the confirm gift option. 

